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Opus realises potential in Mitel Phone
Systems for Large Housing Association
Genesis Housing Association
Profile Summary
Industry Housing
Staff 1,400
Locations London and East of England
Website www.genesisha.org.uk
Business Overview Genesis Housing Association is
part of the G15 group, which is made up of London’s
largest housing associations. Between them they are
responsible for providing homes for around one in
ten people living in the capital.
Requirements Support for existing Mitel telephone
systems and a technology roadmap to deliver
enhanced functionality and business continuity.

Regeneration project at Woodberry Down

Situation
Genesis is one of the UK’s leading housing
associations, they own or manage around 33,000
homes across London and the East of England and
their stock portfolio includes a range of properties from temporary housing to rented homes, homes for
sale and supported housing. At any given time there
are around 100,000 people living in a Genesis home.
Genesis previously had their multiple Mitel MiVoice
Business telephone systems, maintained by another
provider but decided they wanted a new telephony
provider who would work in a partnership with them
to stabilise the Mitel infrastructure and the disaster
recovery platform, to be an adviser for functionality
enhancements and to provide support and training.

Stratford Halo mixed tenure scheme in the Olympic Village.

For help with your communications
contact Opus Telecoms
for a FREE communications review
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Results
In addition to meeting the technical and operational
requirements for Genesis, Opus have delivered
improved training and administration and
demonstrated an understanding of the constantly
changing needs of both the management and
tenants.
Opus have worked with Genesis to help them
achieve the most from the budget and technology
already available.

In Summary
Understanding of the customers requirements and
the capability of the Mitel technology, Opus have
delivered improved service and support to Genesis
Housing, which in turn has helped them deliver
improved service to their tenants.
Central Chelmsford development City Park West

The Requirements
Opus Telecoms took over the maintenance of
the Mitel telephone systems and reviewed the
operational needs of the organisation.
Genesis had experienced changes in management
and required increased functionality for both staff
and tenants.
They had 150 agents, taking calls across multiple
systems and were wanting intelligent post code
routing of calls, call recording and improved training
capability. They were also looking for business
continuity.

The Solution
Opus were able to realise the capability of their
current investment, delivering the functionality and
resilience required, together with a future proof
technology roadmap.
The previous Mitel telephone systems were
consolidated into two data centres, along with call
recording, call routing and hot desk functionality.
Enhanced management reporting has enabled
improved staff resourcing, delivering a better service
to their tenants.

Head of Service Delivery at Genesis Michaele
Wenemoser commented on the experience
of working with Opus by saying, “Genesis was
looking for a telephony provider who would work
in a partnership with us to stabilise the Mitel
infrastructure and the disaster recovery platform, to
be an adviser for functionality enhancements and to
provide proactive support and training.”
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Benefits at a glance
• Improved service and support for
their Mitel communications
• Additional features and functionality
• Resilience and business continuity
• Maximising previous investment in
Mitel equipment
• A future-proof technology roadmap
for their communications

Call Opus Telecoms on 0800 316 7566
or alternatively email info@opus-telecoms.co.uk
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