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Healthcare Charity Enjoys Superior
Maintenance Services and Support
The King’s Fund
Profile Summary

About the Kings Fund

Industry Independent Healthcare Charity

The King’s Fund is an independent charity working to
improve health and health care in England. Founded
in 1897 by the Prince of Wales (who later became
King Edward VII) they carry out research, provide
training, promote understanding and bring people
together to learn, share knowledge and debate
issues relating to health and well being. The King’s
Fund is often heard commenting on news items
relating to healthcare.

Employees 120
Telephone Extensions 300
Business Overview Independent Charity working to
improve health and healthcare in the UK.
Requirements To provide reliable support for their
existing Mitel telephone system and a technology
partner for future requirements.

Their prestigious Grade II listed building in Cavendish
Square, London includes office space for employees
and tenants, a 300-seat lecture theatre, several
smaller function rooms, award-winning indoor and
outdoor venue spaces and break out areas.
Head of ICT at The King’s Fund, John Howard and
Network Manager Patrick Drury provided feedback
on the service and support they were enjoying from
Opus Telecoms.

For telephone system maintenance
or advice about your future
communications needs call the
experienced team at Opus
The main entrance to the King’s Fund
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Head of ICT at The King’s Fund, John Howard

Asked about his experience of the support received
from Opus John said, “Opus are always very
responsive in providing support for our telephone
system and that of our tenants. They provide
sensible help and support, often fixing issues
remotely.”
The entrance to the King’s Fund buildings in Cavendish Square

Switching to Opus
John explained how the King’s Fund had previously
purchased their Mitel Phone System from another
provider, who had subsequently been bought out by
a larger organisation.
John described how the engineers that used to
support them soon disappeared, along with their
account manager and the new providers made no
effort to keep in touch with them.

John summed up his experience of partnering with
Opus by saying, “Opus is well resourced and capable
of integrating a wide selection of communication
solutions. Our account manager is enthusiastic
and knowledgeable, with a good understanding of
our organisation’s priorities. He has provided good
advice and suggestions about additional services and
solutions for us.”

Benefits at a glance

Asked why the King’s Fund had chosen to partner
with Opus Telecoms, John explained that they had
spoken to a number of potential providers but they
liked the look of Opus. John said, “We met with the
Opus engineers and it was clear they knew what
they were talking about.”

• Improved service and support

The King’s Fund has 120 direct employees but
with communications for the full time tenants and
frequent venue users, have over 300 telephones and
cordless handsets, together with hot desk users.

• Confidence in the longevity of the
telecoms provider

platinum

solutions partner

• Enthusiastic and professional account
management
• Independent technology advice and
updates

• A technology partner capable of
supporting a wide selection of
communications services

To find out how we can help with your global comunications
call 0800 316 7566 or email info@opus-telecoms.co.uk
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