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Expand your communications anywhere
in the world, simply & quickly
Microlease
Profile Summary

Challenges

Industry Electronic Test & Measurement Equipment

Microlease is the market leader in electronic test
equipment management, offering complete solutions
for rental, new and refurbished instruments through
to total equipment management across the globe.

Employees 340
Operating in 150 countries
Business Overview Global market leader in asset
management and logistics for test equipment
Requirements An effective global communications
solution for ‘follow the sun’ technique providing a
24/7 support service to our customers

The company owns over 30,000 assets worth over
$430M, shipping 6,000 product lines to over 150
countries. A team of technical specialists support
clients from the UK, US, Germany, Spain, France,
Italy, Belgium, India and Malaysia.
The challenge for Microlease was to implement a
global communication solution that could provide
support 24/7 to its customers anywhere in the world
including quick and easy communication between its
global teams.
It was the responsibility of Worldwide IT Operations
Manager Martyn Simpson to successfully source a
telecoms company that could enable the company
to achieve the following:
•

Expand into new territories simply and
quickly

•

Reduce operational costs from free
inter-site calls

•

Seamless business continuity between
sites

•

Consistent user experience anywhere on
any device

•

Simple billing and supply chain procedures

•

Single point of contact for all
communications
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Worldwide IT Operations Manager - Martyn Simpson

Situation

Results

Microlease had an immediate requirement for a
telephone system in one of their UK offices. Opus
Telecoms recommended and installed a Mitel
MiVoice Business IP based system with a microwave
link between the new and existing offices, so that
the new office could use Mitel IP extensions to
replace the existing Meridian system.

The solution provided seamless business continuity
between sites and provided a consistent user
experience for staff in any location on any device.
Providing the ability for employees to work from
anywhere not only increased workforce productivity
and effectiveness but also employee morale.

However, the telephone systems in the US and the
EMEA region were different from each other, due
to the dramatic growth of Microlease merging and
acquiring other companies over a period of time.
As a result Microlease were experiencing a number
of issues which included lack of flexible working,
costly inter-site calls, unnecessary complexity and
inefficiencies with excessive time being spent on
managing multiple suppliers.

Operational costs reduced by over 50 percent with
free inter-site calls and with a single point of contact
for all communications, the billing and supply chain
procedures became more simple & easier to manage.
In addition the global network facilitated call
overflows between countries, enabling ‘follow the
sun’ service and 24/7-support, improving customer
service levels.

Solution
Opus Telecoms installed a Mitel IP Unified
Communication Solution with a global
interconnected network. This allowed staff to simply
log in and use a desk phone based in any of the
global offices that also included free inter-site calls.
The applications were deployed via a simple
user license model, which successfully enabled
Microlease employees to communicate globally
across multiple countries and offices, as if they were
all located in one office.

Follow us on

@OpusTelecoms for the latest news and events
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Why Select Opus
Global organisations such as Microlease select us
because we are one of the largest independent
communication providers, with over 60 employees
and dedicated team of global communication
specialists.
With our experienced team of project managers,
field engineers and technical support staff we
ensure your requirements are always identified
and reached. As quoted by Worldwide Operations
Manager, Martyn Simpson “Opus understands
our business and has really understood how our
business divisions communicate and that is critical
for a telecommunications company.”
We also design and support global scalable solutions
tailored to our customers global requirements
whilst utilising the most cost effective methods.
As supported by Martyn Simpson, “We set out a
commercial agreement so that we knew we were
getting the best value for our money.”
Martyn further commented, “Opus Telecoms really
engaged with us and made us feel important. ”
You can be assured we are a company committed
to customer service and superb technical
capabilities and continued adaptability to emerging
technologies.
We also recognise the demands organisations are
under to enhance customer responsiveness and to
provide a more personalised service. As such we
provide a quick and efficient service, “Opus has

turned things around quickly and in a company like
ours which is constantly growing, we need that kind
of fast turn around.”

World Class Support
When asked about the support Opus provided,
Martyn said, “The Opus engineering team are
fantastic. The engineers we’ve had on site, have
been great. They are very knowledgeable and have
delivered and installed systems as requested, even
providing on-going support overseas.”
Opus Telecoms is equipped to deliver first rate
service and support. We have more than 200 years
of combined experience in our engineering team and
we are both technically qualified and manufacturer
accredited.
Martyn further added, “Opus have come up with a
great strategy for international support. Thanks to
the tireless efforts of our account manager, we have
been able to ensure we have one central place for
reporting any issues, even if it means we need a local
onsite engineer in the west coast of America, Opus
will arrange for a resource to be there. I don’t have
to worry about it, it’s all handled by Opus.”

“

The engineers we’ve had on site
have been great. They are very
knowledgeable and have delivered
and installed systems as requested.

To find out how we can help with your global comunications
call 0800 316 7566 or email info@opus-telecoms.co.uk

“
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Overall Impressions

Get In Touch

The communication solution successfully provided
the ability for Microlease to offer ‘follow the sun’
technical support for their customers. In which
Martyn added, “Allowing calls to come into one
office and be routed to another based on different
time zones has been key to our customer success.”

Businesses that don’t seek advice on global
communications can experience an increase in costs,
due to unnecessary complexity and inefficiencies
caused by additional hardware, services and
applications.

Microlease thought highly of the professional,
comprehensive and highly experienced technical
support delivered by Opus “I can ring them with any
enquiry and they will find a solution, whether it’s a
sales or technical solution, they have the resource
that I need.”
Martyn further commented, “The key benefit of
Opus to me is being my single point of contact for all
telecoms issues. Whether that is fixed lines or phone
systems, I know that they are the one provider.
For me that was what I was looking for – a single
company to manage our global infrastructure, for
telephone services and network services as well.”

“

Overall my experience of working
with Opus has been a great one.
They’ve always been there when
I needed them and their technical
resources are second to none. I would
recommend them to anyone.

If you want to expand and connect your offices with
our global communications strategy that ensures
your multiple sites are both cost effective and
interact seamlessly then get in touch.

A Word from Opus
“Microlease and Opus Telecoms
enjoy a successful customersupplier relationship. Key to this
partnership was establishing a clear
framework of how we would work
together. At Opus we enjoy working
with customers who value their
communications. We are dedicated to
ensuring that we always deliver the
most effective solutions, in an everevolving technological industry”
Global Account Manager

“

platinum

solutions partner
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